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2.5 Obligations of the Customer (continued) 

2.5.11 The Customer will indemnify and hold the Company harmless against any and all liabilities, costs, 
damages, and expenses resulting from claims by third parties that any calling card or PIN has been 
lost, stolen, or fraudulently issued or used; provided, however, that the Company will have no 
liability hereunder for special or consequential damages incurred by the Company. 

2.5.12 If the Company is acting as an agent of the Customer for ordering Dedicated Access for the 
provision of Switched Service(s) and if the Customer is to be exempted from the monthly Special 
Access Surcharge charged by the Local Access Provider, it is the Customer's responsibility to 
provide the Company with an Exemption Certificate. 

2.5.13 If as a result of inaccurate information provided by the Customer, Circuits need to be moved, 
replaced, or redesigned, the Customer is responsible for the payment of all such charges.  In the 
event the Company incurs costs and expenses caused by the Customer or reasonably incurred by 
the Company for the benefit of the Customer, the Customer is responsible for the payment of all 
such charges. 

2.5.14If an entity other than the Company (e.g. another carrier or supplier) imposes charges on the 
Company in connection with service provided to a specific Customer and those charges are not 
specifically listed in this Tariff, those charges will be billed to the Customer on a pass-through 
basis.  The Customer is responsible for payment of such charges. 

2.5.15 The Customer is responsible for the payment of all charges for Service(s) provided under this 
Tariff and for the payment of all assessments, duties, fees, surcharges, taxes, or similar liabilities 
whether charged to or against the Company or the Customer.  This includes but is not limited to 
amounts the Company is required by governmental, quasi-governmental, or other entities to 
collect and/or to pay to designated entities.  The Company may adjust its rates and charges or 
impose additional rates and charges on its Customer in order to recover these amounts.  Unless 
specified otherwise herein, if an entity other than the Company (e.g., another carrier or supplier) 
imposes charges on the Company in connection with a Customer's Service, that entity's charges 
may be passed through to the Customer.  The Customer is responsible for the payment of all such 
charges. 

2.5.16 A Customer shall not use any service mark or trademark of the Company or refer to the Company 
in connection with any product, equipment, promotion, or publication of the Customer without 
prior written approval of the Company. 

2.5.17 In the event suit is brought or an attorney is retained by the Company to enforce the terms of this 
Tariff, the Customer shall reimburse the Company, in addition to any other remedy, for attorneys' 
fees, court costs, costs of investigation, and other related expenses incurred in connection 
therewith. 
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