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2.5 Obligations of the Customer 

2.5.1 The Customer will indemnify, defend, and hold the Company harmless from and against: 

(A) Any claim asserted against the Company (and all attorney fees and expenses incurred by 
the Company with respect thereto) arising out of or relating to the failure of the Company 
to provide Service to the Customer. 

(B) Any and all liabilities, costs, damages, and expenses (including attorney's fees), resulting 
from Customer's (or its employees', agent's or independent contractor's) actions 
hereunder, including, but not limited to breach of any provision in this Tariff, 
misrepresentation of Company Services or rates, or unauthorized or illegal acts of the 
Customer or its End User, its employees, agents, or independent contractors. 

 (C) Claims for libel, slander, infringement of patent or copyright, or unauthorized use of any 
trademark, trade name, or service mark arising out of Customer's or End User's material, 
data, information, or other content transmitted via Service.  With respect to claims of 
patent infringement made by third persons, the Customer shall defend, indemnify, protect 
and save harmless the Company from and against all claims arising out of the combining 
with, or use in connection with, the Service(s) provided under this Tariff, any Circuit, 
apparatus, system or method provided by the Customer. 

(D) Violation by Customer or End User of any other literary, intellectual, artistic, dramatic, or 
musical right. 

 (E) Violations by Customer or End User of the right to privacy. 

(F) Any other claims whatsoever relating to, or arising from, message content or the 
transmission thereof. 

(G) All other claims arising out of any act or omission of the Customer or End User in 
connection with Service provided by the Company. 

(H) Any loss, claim, demand, suit, or other action, or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other party or persons, 
for any personal injury to, or death of, any person or persons, and for any loss, damage or 
destruction of any property, whether owned by the Customer or others, caused or claimed 
to have been caused directly or indirectly by the provision of Service, whatever the cause 
and whether negligent or otherwise. 

(I) Claims related to lost or stolen calling cards, except as described in Section 2.24 of this 
Tariff. 
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