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SECTION 2 - RULES AND REGULATIONS

2.7 Obtaining Services (continued)
2.7.2  Establishment of Credit; Indebtedness; Toll Restriction (continued)
(B) Customer

If the conditions of Service or the basis on which credit was originally established have
materially changed, an existing Customer may be required to establish additional credit.
The Company reserves the right to examine the credit record and check the references of
any Customer at any time. The Company may establish credit limits for new and existing
Customers. Where a credit limit is established for a Customer, the Customer will be
notified of the Customer’s initial credit limit amount and any subsequent credit limit
changes. The Company reserves the right to deny furnishing its calling cards to any
Customer or Applicant the Company deems high-risk. Where a Customer becomes
delinquent in payments, a new credit limit may be established that is lower than the
Customer's initial credit limit. In the event a Customer's established credit limit is
exceeded, or in the event a Customer becomes delinquent in the Customer's payments,
the Company may implement its toll blocking process. Pursuant to that process, the
Company may place a restriction on or discontinue Customer's use of intrastate long
distance services, including calling card use, 1+, 0+, and all 900/976/700/500 calls until
the Customer makes payment arrangements satisfactory to the Company.

Access to local calling, operator assisted calls, emergency services (9-1-1), calls placed
via a toll free number (800, 877, 888 or other area code assignments as appropriate) will
not be affected. In the event that toll access is restricted or blocked pursuant to the
foregoing, Customers attempting to access restricted services will be automatically routed
to either a recorded announcement or a service representative for information regarding
restoration of service.

Issued: March 25, 2009 Effective: April 27, 2009
Donna Daniele, Area Manager
5130 Hacienda Drive, Dublin, California 94568

Cancel | ed by supplement No. 1 effective 12/01/2014

CANCELLED
04/ 27/ 2009



