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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.10 Miscellaneous Charges (continued)
4.10.5 Order Expedite Charge

Customers may request a change in the requested Service due date for pending Service Orders.
When the Company accepts a request to expedite an order, the Company does not promise to
deliver on the desired due date in advance of the normal service order interval. The Company will
use its best effort to meet the desired due date. A one-time charge applies when the Customer
requests a Service due date sooner than the standard interval due date, and Service is provided
sooner than the standard interval due date. An Order Expedite Charge applies when a change of
requested Service due date is the only Customer requested change to the original or supplemental
Service Order. The Order Expedite Charge is as follows:

Non-Recurring Charge
Rate Per Order $300

The Order Expedite Charge shown above applies for all Services which are provided by the
Company as stand alone intrastate Services (i.e.when the Customer subscribes to one of the
Company's outbound Service offerings for intrastate IntraLATA calling and selects another
company for the provision of the Customer's intrastate InterLATA calling). When intrastate
Service is offered by the Company as an add-on to one of the Company's interstate service
offerings (i.e. Switched Services), the Order Expedite Charge applies pursuant to Company's
interstate VVoice Product Reference and Pricing Guide which may be found at
www.att.com/guidebook
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