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SECTION 6 - SPECIAL SERVICE ARRANGEMENTS 

Issued: March 25, 2009 Effective: April 27, 2009 
Donna Daniele, Area Manager 

5130 hacienda Drive, Dublin California 94568 

6.1 General 

6.1.1 The Company may offer Services to Customers for terms and conditions and for rates and charges 
that differ from those stated in this Tariff.  Individual contracts will specify the applicable terms 
and conditions, rates and charges, and the length of the term plan agreement.  Such terms and 
conditions and rates and charges will be available under contract to similarly situated Customers 
for a period of ninety (90) days following the effective date of the SSA of the initial Customer for 
whom the SSA was designed, unless otherwise specifically provided for in the SSA.  Similarly 
situated Customers enrolling in a SSA must agree to service installation no more than ninety (90) 
days after contracting to receive services under a SSA. 

6.1.2 Unless otherwise specified, the regulations for the special service arrangements are in addition to 
the applicable regulations specified in other sections of this Tariff.  Customer-specific service 
arrangements, which may include engineering, installation, construction, facilities, assembly, 
and/or other special services, may be furnished in addition to existing Tariff offerings.  Rates, 
terms, and conditions plus any additional regulations, if applicable, for the special service 
arrangements will be developed upon Customer's request. 
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