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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
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Donna Daniele, Area Manager 

5130 hacienda Drive, Dublin California 94568 

4.10 Miscellaneous Charges (continued) 

4.10.4 Additional Labor Charge 

 Rate Per  
Fifteen Minutes 

8:00 am to but not including 5:00 pm 
 Monday through Friday excluding holidays 

$25.00 

Holidays (New Years Day, Federally Observed 
Memorial Day, Independence Day, Labor Day, 
Thanksgiving, and Christmas) 

$31.25 

All Other Times $31.25 
   
 The Additional Labor Charges shown above apply for all Services which are provided by the 

Company as stand alone intrastate Services (i.e. when the Customer subscribes to one of the 
Company's outbound Service offerings for intrastate IntraLATA calling and selects another 
company for the provision of the Customer's intrastate InterLATA calling).  When intrastate 
Service is offered by the Company as an add-on to one of the Company's interstate service 
offerings (i.e. Switched Services), the Additional Labor Charges apply pursuant to Company's 
interstate Voice Product Reference and Pricing Guide which may be found at 
www.att.com/guidebook. 
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