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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.8 Custom Consumer Services (continued)
4.8.3 Reserved for future use
484  Reserved for future use

If local telephone company is requested to change the subscriber's PIC from one long distance
service provider to another long distance service provider, the local telephone company may
charge the Customer for the PIC change. If a Customer incurs such a charge from its local
telephone company for changing the PIC to the Company, the Company will rebate that charge to
the Customer. The rebate will be in the form of a credit on the Customer's bill. The credit will
appear within two (2) billing cycles after the Customer provides the Company proof that the local
telephone company billed the Customer for the PIC change.
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