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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

37 Custom Business Services (continued)

3.7.54 AT&T High Volume Calling I11* (continued)
(© MACsand Term Plan Agreements

The Company will not charge an early termination fee and/or under utilization feewhena (N)
Customer cancels an existing term plan agreement with aMAC if at the sametime: (a) |
the Customer signs a new term plan agreement or; (b) has an existing agreement for a |
functionally equivalent service from an Affiliate of the Company with atermthat isequal |
to or longer than the remainder of the current term revenue commitment that is equal to |
or greater than the unpaid portion of the Customer's Total Revenue Commitment on the |
Customer's current term plan agreement that is being cancelled at the request of the |
Customer. (N)

At the end of a Customer's term plan agreement, if the Customer does not renew for a
new term, or cancel Services, they may continue with this Service on a month-to-month
basis at the out of term rates defined Section 4.7 of this Tariff. See Section 2.26 of this
Tariff for additional rules and regulations applicable to MACs, MM Cs and term plan
agreements.

(D) IntraLATA and InterLATA Service Options

A For outbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to any of the Company's outbound Service offerings
for the provision of (1) intrastate InterLATA and intrastate IntraLATA calling;
(2) intrastate InterLATA calling only and select another company for the
provision of the Customer'sintrastate IntraLATA calling; or (3) intrastate
IntraLATA calling only and select another company for the provision of the
Customerssintrastate InterLATA calling.

2 For TFS, Customers may subscribe to TFS with or without the ability to receive
intrastate IntraL ATA Service from the Company.
3 If the Customer wishesto restrict IntraLATA calling for outbound Service

provided via DV A arrangements, it is the Customer's responsibility to route
those calls via other access facilities not associated with AT& T High Volume
Calling I11.

(M)
M — Material moved to 5" Revised Page 213.

This Serviceis no longer available for new Customer term plan agreements effective July 12, 2009. Existing Customers may
add, move, remove or change lines and/or locations for the duration of their current term plan agreement. Existing Customers
upon expiration of their current term may continue with this Service on a month-to-month out of term basis, however, existing
Customers may not add, move, remove or change lines and/or locations once their current term has expired.
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