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SECTION 3 —-DESCRIPTION OF SWITCHED SERVICES

37 Custom Business Services (continued)
3.7.1  High Volume Calling" (continued)

! This Serviceis no longer available to new Customers or existing Customers at new
locations effective August 1, 2003.

(B)

©

Availability

A This optional calling plan is designed for Business Customers that utilize DVA
and/or Switched Access arrangements to reach the long distance network.
Outbound Service is available to Customers that utilize Switched Access and/or

Dedicated Access. TFSis available for termination to a Customer's Switched
Access linesor DVA lines.

The Customer may subscribe to High Volume Calling for outbound Service
only, TFS only, or both outbound and TFS. Customers subscribing to High
Volume Dedicated Outbound calling may also subscribe to the Calling Card -
Option 3, category 21, described in Section 3.1.5 (A).2 of this Tariff.

2 The High Volume Calling plan is available to Business Customers that (1)
reguest to be provisioned under this optional pricing plan and (2) makeaMAC
of at least $600 per year and sign aterm plan agreement for one (1), two (2) or
three (3) years or commit to aMMC of at least $50 per month without signing a
term plan

3 If aCentrex or Plexar7 Customer with terminals subscribes to High Volume
Outbound Calling, all lines associated with the Centrex or Plexar7 terminals
must be presubscribed to the Company.

4 For Business Customers that subscribe to High Volume Dedicated Outbound
Calling or High VVolume Dedicated Toll Free Calling, the Customer must (1) use
either DS1 Local Accessor DS3 Loca Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer's agent for ordering
the required DV A arrangements.

MACs, MMCs, and Term Plan Agreements

The Company will not charge an early termination fee and/or under utilization feewhena (N)
Customer cancels an existing term plan agreement withaMAC if at the sametime: (a) |
the Customer signs a new term plan agreement or; (b) has an existing agreement for a |
functionally equivalent service from an Affiliate of the Company with atermthat isequal |
to or longer than the remainder of the current term revenue commitment that is equal to |
or greater than the unpaid portion of the Customer's Total Revenue Commitment on the |
Customer's current term plan agreement that is being cancelled at the request of the |
Customer. (N)

See Section 2.26 of this Tariff for additional rules and regulations applicableto MACs, @)
MM Cs and term plan agreements.
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