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3. RULES AND REGULATION (CONT’D) 

3.18 Minimum Payment Periods/Volume and Term Discounts - Private Line Services. 
(Cont’d) 

3.18.2. Service Discount Plan Moves, Additions, Extensions of Service. 

Moves, Replacements, Upgrades. 

A customer subscribing to a Service Discount Plan will not incur a termination 
liability charge if a Service subject to the Service Discount Plan is ordered moved to 
a new location.  A customer subscribing to a Service Discount Plan will not incur a 
termination charge if, upon cancellation of a Service provided under a Service 
Discount Plan, the Customer places a new or existing Service of the same type not 
covered under a discount plan under the terms and conditions applicable to the 
disconnected service.  The orders to disconnect the Service and substitute the existing 
non-discounted Service under the Service Discount Plan must be placed with the 
Company within sixty (60) days of each other.  A customer subscribing to a Service 
Discount Plan will not incur a termination liability charge when the replacement 
service bit rate capacity is equivalent to or greater than the bit rate capacity of the 
service being discontinued and the Service Discount Plan for the replacement service 
is renegotiated for the same or a longer commitment period. 

Additions. 

When a Customer with an existing Service Discount Plan wishes to increase the 
number of service channels of the same type between the same two locations, the 
following options are available: 

(1) Customer may subscribe to the additional services under non discounted 
rates. 

(2) Customer may subscribe to the additional services under a separate Service 
Discount Plan. 

Extension of Commitment Period. 

A customer may, at any time prior to the expiration of the selected commitment 
period for an existing Service Discount Plan, change to a Service Discount Plan with 
a longer commitment period at the new discount percentage.  No termination liability 
charges will apply for any services extended to a longer commitment period.
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