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4. PRIVATE LINE SERVICES 

4.1 SERVICE DESCRIPTION. 

Private Line Service provides a Customer with a dedicated (non-switched) connection 
between two (2) or more Customer locations, as specified by the Customer.  The Company 
supports the private line services provided under this Tariff through engineering, installation 
and maintenance efforts.  The Company will engineer a private line service to meet its 
transmission parameters and/or equipment specifications and will schedule installation 
activity to meet the due date of the Private Line Service.  If the Customer’s request that 
installation activity be performed at other than the Company’s schedule time results in 
premium payment for labor, the Customer shall be responsible for payment of additional 
charges for labor.  The Company is responsible for engineering, operating and maintaining 
the Private Line Services it provides and is also responsible for the quality of transmission or 
signaling on the Private Line Services it provides. 

4.1.1. DS-0 Service. 

DS-0 Service consists of two-point analog or digital channels which provide for 
simultaneous two-way transmission of analog or serial, bi-polar, return-to-zero, 
isochronous digital signals at a transmission speed of 64 kilobits per second (Kbps).  
DS-0 Service is available on a two-point basis and is furnished on a full-time basis.  
DS-0 Service is designed to provide an average performance of at least 95% error-
free transmission measured over a continuous 24-hour period.  The minimum service 
period for DS-0 Service is three (3) months. 
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