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5. SWITCHED SERVICES (CONT’D)

5.2 Inbound Services. (Cont’d)

5.2.3. Inbound Service Optional Features. (Cont’d)

E. Enhanced Routing Features.

The following features are available for an additional one-time and monthly
charge:

(@D) Time of Day Routing. Customer may have Calls on the same
800/888 number routed to different locations during various times
of day. Day of Week routing shall follow the national observance
of daylight savings time. The day maybe divided into fifteen (15)
minute increments, with up to ninety-six (96) time intervals per
twenty-four (24) hour period. All time intervals must begin on
the quarter clock hour.

2 Day of Week Routing. Customer may have Calls to the same
800/888 number routed to different locations based upon the day
of the week. Day of Week routing shall follow the national
observance of daylight savings time.

3 Day of Year Routing. Customer may have Calls to the same
800/888 number routed to different locations on specified days of
the year. Dates are stored in a month/day format. It is the
responsibility of Customer to revise routing schedules annually.

4) Call Allocation Routing. Customer may define routing of Calls
made to the same 800/888 number on a percentage basis so that
calls can be allocated to multiple locations. Percentages must be
defined in whole numbers, with one percent (1%) as the smallest
allocation percentage to any location. The total of all percentage
allocations must be one hundred percent (100%).
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