Recei ved: 10/01/2012 St at us: CANCELLED
Ef fective Date: 10/31/2012

XAND CLEC, LLC Leaf No. 77
NY P.S.C. Tariff No. 1 - Telephone Revision: 0
Initial Effective Date: October 31, 2012 Superseding Revision:

5. SWITCHED SERVICES (CONT’D)

5.2 Inbound Services. (Cont’d)

5.2.3. Inbound Service Optional Features. (Cont’d)

E. Enhanced Routing Features. (Cont’d)

(5) Command Routing.  Customer may activate a different
Enhanced 800/888 routing plan on command by placing one Call
to Company. Customer may define up to ninety-nine (99)
separate routing plans per 800 number. Routing plans must be
located in Company’s network before they are available for
activation on command. Customer must have a minimum of two
(2) routing plans to be able to utilize this feature. Command
Routing charges do not apply if Customer uses the normal service
order process to activate routing plans.

5.3 Calling Card Services.

Calling Card Services are stand-alone Services that enable the Customer to bill a Call to the
Customer’s primary service location when the Customer is away from its primary service
location. Customers access the network by dialing the universal access number plus the
called telephone number and the card code. Calling Card Services are available to all
Customers.

5.4 Directory Assistance Service.

Directory Assistance involves the supplying of assistance in determining or attempting to
determine the telephone number of a party. Directory Assistance is provided by the
Underlying Carrier. Directory Assistance is only available to Customers who have access to
the Directory Assistance bureau of the Underlying Carrier.
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