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5. SWITCHED SERVICES 

5.1 Outbound Services. 

Outbound services permit a Customer to establish a communications path between two (2) 
stations by using a uniform dialing plan. 

5.1.1. Dedicated Access Outbound Services. 

Dedicated Access Outbound Services permit the Customer to make outbound toll 
Calls by dialing “1+” (NPA) NXX-XXXX.  Dedicated Access Outbound Services are 
provided through T-1 or DS-0 Dedicated Access and are available to Customers that 
have T-1 or DS-0 Dedicated Access to the Underlying Carrier’s POP.  The Customer 
is responsible for securing Dedicated Access to the Underlying Carrier’s POP and for 
all nonrecurring, recurring, construction and other charges incurred in connection 
with establishing such Dedicated Access.  At the Customer’s request, the Company 
will arrange for Dedicated Access to the Underlying Carrier’s POP and pass through 
to the Customer all costs incurred in establishing such access. 

5.1.2. Switched Access Outbound Services. 

Switched Access Outbound Services permit the Customer to make outbound toll 
Calls by dialing “1+” (NPA) NXX-XXXX.  Switched Access Outbound Services are 
provided through switched access. 
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