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5. SWITCHED SERVICES (CONT’D) 

5.2 Inbound Services. (Cont’d) 

5.2.3. Inbound Service Optional Features. 

The following optional services are available with Inbound Service. 

A. Dialed Number Identification Service (DNIS). 

This service permits Customer to receive Calls made to multiple 800 numbers 
on the same trunk group and to identify the 800/888 number that was dialed 
by the calling party. 

B. Real Time Automatic Number Identification (ANI). 

This service provides the ANI for the calling party to the 800/888 Customer if 
the Call originates from an Equal Access end office.  Company shall provide 
Real Time ANI on an 800/888 number and a trunk group basis. 

C. Call Overflow. 

This service permits Calls made to a trunk group in which all trunks are busy 
to be forwarded to another telephone number at the same location 
predesignated by Customer. 

D. Uniform Call Distribution. 

This feature permits an even distribution of Calls across a trunk group.   
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