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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 Optional Residential Services, (Cont’d.)

3.5.9 Five Cents Plan Service

A.

General Description

Five Cents Plan Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. This flat rate plan is available 24 hours a day,
seven days a week for all interexchange direct dialed calling. Five Cents Plan
Service utilizes Customer-provided switched access lines that are presubscribed to
the Company.

This plan is an add-on service to the interstate Five Cents Plan Service plan. A
Minimum Spend Level Charge applies to Customers subscribing to this plan as
specified in the Company's interstate  Product Guide. See
www.verizonldregulatory.com.

Calls are billed in one (1) minute increments after an initial minimum cail duration of
one (1) minute. Any partial minute is rounded up to a full minute.

This calling plan is only offered where billing and system capability exist.
Value Option

Effective 11/1/12 this service is available only to existing Customers, at existing
locations, without modification.

1. Description

The Value Option is offered to Five Cents Plan Customers in conjunction
with local services provided by affiliates of the Company, as described
below. To be eligible for this Option, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also
subscribes to the following service packages in accordance with the
descriptions and regulations for the respective packages as contained in the
relevant sections of the Verizon New York Inc. - PSC NY No. 1 -
Communications, Section 2.

This plan is an add-on service to the interstate Five Cents Plan Service Value
Option. A Minimum Spend Level Charge applies to Customers subscribing
to this plan as specified in the Company's interstate Product Guide. See
www.verizonldregulatory.com.
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