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ACCESS SERVICE

8. BILLING AND COLLECTION SERVICES (Cont'd)

8.1 Recording Service (Cont'd)

8.1.6 Rate Regulations (Cont'd)

(C) When message detail with or without sorting is entered on a data file or magnetic tape
for provision of message detail to a customer, the per tape charge applies for each data
file or magnetic tape prepared, and the per record charge applies for each record
processed. A record is a logical grouping of information as described in the programs
that process the information and load the magnetic tapes or data file.  The Telephone
Company will determine the charges based on the number of data files or magnetic
tapes prepared and on its count of the records processed.  The number of records
processed will be determined using the number of records input to or the number of
records output from the programs that process the information and load the magnetic
tapes or data file, whichever number of records is higher.

(D) When the customer requests a detailed estimate of the programming or other charges
which would apply for any Recording Service as set forth in 30.8.1 following, ordered or
under consideration, Program Development charges to develop the estimate will apply.
The Company will determine whether the customer's request is for a detailed estimate
or for an order of magnitude estimate.  Those requests that the Company has
determined to be an order of magnitude, which is a broad estimate of time and cost, will
be provided to the customer at no charge.  The Company will notify the customer of this
determination before any work is done on the request.  The Program Development
charge to prepare the detailed estimate charge will be determined by the Company and
will be billed to the customer, at the rates set forth in 30.8.1(F) following, whether or not
the service is ordered.  The customer must agree to pay the charges for the estimate
prior to the start of any estimate activity.
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