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ACCESS SERVICE 
 

6. SWITCHED ACCESS SERVICE (Cont’d) 
 

 6.3 Local Switching Optional Features (Cont’d) 
 
 6.3.1 Common Switching Optional Features (Cont’d) 
 
 (F) Automatic Number Identification (ANI) (Cont’d) 
 
 The seven digit ANI telephone number is available with Feature Groups B and C.  With 

these Feature Groups, technical limitations may exist in Telephone Company switching 
facilities which require ANI to be provided only on a directly trunked basis.  ANI will be 
transmitted on all calls except those originating from multiparty lines, Public Telephone 
Service using Feature Group B, or when an ANI failure has occurred. 
 
The ten digit ANI telephone number is only available with Feature Group D provided 
with multifrequency address signaling.  The ten digit ANI telephone number consists of 
the Number Plan Area (NPA) plus the seven digit ANI telephone number.  The ten digit 
ANI telephone number will be transmitted on all calls except those identified as 
multiparty line or ANI failure, in which case only the NPA will be transmitted.  In 
addition, an ANI charge applies as described in 6.7.1 (B) following. 
 
When the SS7 signaling option is specified, the customer will be provided a Charge 
Number feature.  The Charge Number is the equivalent of ANI in the CCSA/SS7 
environment.  The Charge Number feature is specified in 6.3.3(B) following. 
 
With Feature Group C, ANI is provided from end offices at which Telephone Company 
recording for end user billing is not provided, or where it is not required, as with 800 
service.   It is not provided from end offices for which the Telephone Company needs to 
forward ANI to its recording equipment. 
 
Where ANI cannot be provided, e.g., on calls from 4 party services, information digits 
will be provided to the customer. 
 
The information digits identify:  (1) telephone number is the station billing number – no 
special treatment required, (2) multiparty line – telephone number is a 4 party line and 
cannot be identified – number must be obtained via an operator or in some other 
manner, (3) ANI failure has occurred in the end office switch which prevents 
identification of calling telephone number – must be obtained by operator or in some 
other manner, (4) hotel/motel originated call which requires room number identification,  
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