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Section 6 - Business Services (cont'd) 

Other Services and Charges (cont'd) 

6.9.3. Other Services and Charges 

Name Description Monthly Nonrecurring 
Recurring Charge 
Charge 

Additional White Additional white andlor blue page $5.00 per 
andlor Blue Page listings for telephone numbers on number, per 
Listing i the same account month 

Additional Yellow Additional directory listing in yellow $5.00 per 
Page Listing pages for additional telephone line, per 

numbers on the same account month 
Limit one listing per telephone. 

Directory Directory 411 call to obtain $ 1.79 per use 
Assistance with telephone numbers and call 
Call Comgletion completion. No charge for 

physically impaired customers. 
Refer to Section 6.9.6. 

Directory Listing Charge to change directory listing, $10.00 
Charge per order 

Late Payment Fee Customers assessed a late fee on No Charge 
past due amounts 

Non Sufficient Charge for returned or declined $20.00 
Fund Charge payment 

Ogerator Services' Operator assisted calls for calling 
card, collect, 3c

' party, busy line 
verify and busy line interrupt Refer 
to Section 6.9.5. 

Ogerator Services Blocks outbound calls to Operator No Charge 
and DA Block Services and Directory Assistance 

Teleghone Charge to change telephone $20.00 
Number Change number 

1 Blue page directory listings are available for government entities, schools, and libraries. 
, Operator Services are provided by the Company via a contractual agreement with Operator Services 
Company, LLC. Rates per call are given upon request and are those which have been tariffed with the 
Commission. 
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