
 
Issued By:  Vice President, Tax, Atlanta, Georgia 30309 

Interstate FiberNet, Inc. Leaf: 19 

d/b/a EarthLink Carrier Revision: 0 

PSC No. 1 – Telephone Superseding Revision: 

Effective Date:  October 10, 2012 

 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.7 Payment Arrangements, (Cont'd.) 

 

2.7.2 Billing and Collection of Charges, (Cont'd.) 

 

D. If the Customer and the Company are unable to resolve the dispute to their 

mutual satisfaction, the Customer may file a complaint with the New York Public 

Service Commission in accordance with the Commission's rules of procedure. 

The address of the Commission is as follows: 

 

New York Public Service Commission 

Three Empire State Plaza 

Albany, New York 12223 

 

E. Billing of the Customer by the Company will begin on the Service 

Commencement Date, which is the day on which the Company notifies the 

Customer that the service or facility is available for use, except that the Service 

Commencement Date may be postponed by mutual agreement of the parties, or if 

the service or facility does not conform to standards set forth in this tariff or the 

Service Order. Billing accrues through and includes the day that the service, 

circuit, arrangement or component is discontinued. 

 

F. If any portion of the payment is not received by the Company within 30 days of 

receipt of the bill, or if any portion of the payment is received by the Company in 

funds that are not immediately available upon presentment, then a late payment 

charge of 1.0% per month for residential Customers and 1.5% per month for 

business Customers per month shall be due to the Company. A late payment 

charge is not applicable to subsequent rebilling of any amount to which a late 

payment charge has already been applied. Late payment charges are to be applied 

without discrimination. 

 

 

 


