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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.13  Cancellation of Service, (Cont'd.)
2.13.7 Company Contact Information for Cancellation

The Customer shall use the following addresses for cancellation and disconnect requests
only:

A. FAX —800-292-1057

B. Email — SEDR@deltacom.com

C. US Mail — Interstate FiberNet, Inc. d/b/a EarthLink Carrier, PO Box 1301 Arab,
AL 35016.

D. Such request shall include all of the following that apply:

1. an itemized list of the Service(s) that Customer wishes to disconnect;

2. the Customer’s account number;

3. affected circuit ID’s;

4, affected telephone numbers; and,

5. the Customer contact information (i.e., name, address, telephone number,

fax number, and email address.
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