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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.13 Cancellation of Service, (Cont'd.) 

 

2.13.3 Cancellation by the Customer with Cause 

 

A Customer may have his service disconnected upon written notice to Carrier. The 

Carrier will hold the Customer responsible for payment of all bills for service furnished 

until the cancellation date specified by the Customer or until the date written cancellation 

notice is received, whichever is later. The Customer must provide 60 days written notice 

of cancellation in advance. 

 

In the event I. the Company fails to substantially cure any material default or failure of 

performance within thirty (30) days after the Company’s receipt of the Customer’s 

written notice describing with reasonable specificity such alleged material default or 

failure of performance, or (ii) if such default cannot be cured within such thirty (30) day 

period and the Company does within such thirty (30) day period commence such acts as 

shall be reasonably necessary to substantially cure the default and/or does not diligently 

complete such acts within a reasonable time, the Customer may terminate the Service(s) 

for Cause by giving the Company a written notice of termination within fifteen (15) days 

after the expiration of said thirty (30) day period or such reasonable time period in the 

event of (ii), above. If the Customer is receiving multiple types of Services, or receiving 

Services at multiple locations, the Customer’s right to terminate Service(s) as set forth in 

this section shall be limited to termination of the affected Service(s) only or at the 

affected location(s) only. 

 

 


