Interstate FiberNet, Inc. Leaf: 28
d/b/a EarthLink Carrier Revision: 0
PSC No. 1 — Telephone Superseding Revision:
Effective Date: October 10, 2012

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.13  Cancellation of Service, (Cont'd.)
2.13.2 Cancellation by the Customer without Cause, (Cont'd.)

B. for each other Service that is terminated, a charge equal to the greater of the
following:

1. 100% of the sum of the minimum monthly usage commitment, if any,
and any monthly recurring charge applicable to the Service terminated,
multiplied by the number of months remaining in the Initial Term or the
Renewal Term then in effect; or

2. the average of the highest three (3) months billed for such terminated
Service (including, without limitation, any monthly recurring charge
applicable to such Service) since the beginning of the Term Plan
Agreement multiplied by the number of months remaining in the Initial
Term or the Renewal Term then in effect;

C. a charge equal to the total costs and expenses incurred by the Company in
connection with installing, providing and removing a Service, including any early
termination or cancellation charges incurred by the Company from third parties
on the Customer’s behalf. In addition, the Company shall be entitled to the cost
of collection of the forgoing amounts including, without limitation, court costs,
reasonable attorney’s fees and interest on past due amounts.

Where the Customer received reduced rates or a discount because the Customer
subscribed to more than one Service, the Customer’s termination of one Service may
result in the forfeiture of the Customer’s reduced rates or discount for that Service or
Services that are not terminated, and the Customer shall be liable to the Company for the
amount of discount received by the Customer for the period from the beginning of the
term of the Agreement for such Services up to and including the effective date of the
termination of the Service or Services terminated.
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