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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.6 Indemnification

Claims against the Company, its directors, officers, employees, representatives and agents who
will be held harmless from any and all claims, demands, activities, suits, actions, losses, costs,
damages, liabilities, expenses (including court costs, expenses and attorneys’ fees) (“Claims™)
incurred by the Company that arise from or incident to any act, negligence or omission on the part
of the Customer with respect to the Customer’s duties hereunder or any conduct of the Customer
or employee or representative of the Customer outside the scope of the Customer’s Agreement
with the Company and/or this Tariff. The Company shall be indemnified and held harmless by the
Customer as a result of:

2.6.1 Claims for slander, defamation, invasion of privacy; infringement of copyright or patent;
unauthorized use of any trademark, tradename, or service mark; unfair competition;
interference with contract, proprietary or creative right; or any other injury to any person,
property or entity arising from the material, data information or content revealed to, or
transmitted, processed, handled, or used by, Company under this Tariff.

2.6.2 Claims for damage to an Authorized User's or third party's premises resulting from
furnishing service by Company when the damage is not a result of the negligent or willful
acts of Company.

2.6.3  Claims resulting from an act or omission of Customer or Authorized Users.
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