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DESCRIPTION OF SERVICES AND RATES 

2.1.  Metropolitan Ethernet Service. 

2.1.1 General Description 

Metro Connect services allow businesses to interconnect multiple customer 
locations as if they were segments of the same LAN using facility-based private 
line Metro Ethernet fiber via interconnect layer 2 data applications through 
facilities-based, resold local exchange services, and intrastate exchange services.   

The service includes a port on the Ethernet network and the bandwidth that will 
be used across the network. The available port sizes are 10Mbps, 100Mbps, 
1Gbps, and 10Gbps 

Customers connect to the Service via one of the following standard connections, 
as requested by the customer: 

• 10/100 Base T (10 Mbps or 100 Mbps) 

• Gigabit Ethernet (1000 Base SX, 1000 Base LX/LH or 1000 Base ZX) 

Bandwidth is inclusive of allowances for overhead within the Ethernet network. If 
a customer orders 1 Gbps of bandwidth on a single port, the Company reserves 
the right to use up to 10 percent of the bandwidth for traffic management. 

2.1.2 Rates 

• 10 Mbps: $250 non-recurring charge; $200 monthly charge 

• 100 Mbps: $250 non-recurring charge; $200 monthly charge 

• 1 Gbps: $500 non-recurring charge; $350 monthly charge 

• 10 Gbps: $2,000 non-recurring charge; $3,500 monthly charge 
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