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GENERAL INFORMATION  

2. When water service to any premises has been turned off upon the order of the 
customer or for any of the above reasons, and service to said premises, whether seasonal or 
otherwise, is again desired by the same customer, a charge of $25.00 between the hours of 
8:30 A.M. and 4:00 P.M. normal working days and $35.00 at all other times will be made for the 
restoration of service provided that the discontinuance of service has required only the removal 
of the Company's equipment from the customer's premises, the closing of the curb stop or 
turning off the water elsewhere not involving any unusual expense.  If, however, by the willful 
acts of the customer it becomes necessary to shut off or disconnect the service pipe at the 
Company's main, the charge to the customer for restoration of service will be the actual cost 
incurred by the Company incident to the disconnection and reconnection of the service pipe.  

3. No person, except as specifically authorized by the Company shall take water 
from any public fire hydrant for any use whatsoever, other then for fire purposes.  The use of 
public fire hydrants for washing streets or flushing sewers is not permitted except upon specific 
authorization from the Company, and for such uses the municipality or others will be billed at 
meter rates set forth in the rate schedule. If water is used from public fire hydrants without 
specific authorization by the Company, the quantity so used will be estimated and the user will 
be billed at the meter rates set forth in the rate schedule.  

4. In the interest of public health, the Company will not permit its mains and 
services to be connected to any premises with any service pipe or piping which is connected to 
any other source of water supply not approved by the Department of Health of the State of New 
York.  The Company will also not permit its mains or services pipes to be connected in any way 
to any piping, tank, vat or other apparatus which contains liquids, chemicals, or any other matter 
which may flow back into the Company's service pipe or mains and consequently endanger the 
water supply.  

5. Upon receipt of an application for a new service or for the reinstatement of an 
existing service, the Company will assume that the piping and fixtures which the service will 
supply are in proper order to receive same, and the Company will not be liable in any event for 
any accident, breaks or leakage crisis in any connection with the supply of water or failure to 
supply same.  
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