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GENERAL INFORMATION  

competent plumber and all work shall be performed in a manner satisfactory to the Company. 
The minimum size, materials, depth of cover and method of construction shall be the same as 
hereinafter specified for a service pipe installed by the Company.  If any defects in 
workmanship or materials are found or if the customer's service pipe has not been installed in 
accordance with such specifications or with the Company's requirements, water service either 
will not be turned on or will be discontinued if such defects are not remedied.  

No service pipe will be installed by the Company within the territorial limits of a public 
street, as hereinbefore defined, until the service pipe and service connections from the 
premises to the territorial limits have been installed in a manner satisfactory to the Company.  

10.  Service Pipe - Specifications  

All service pipes shall have a minimum cover of four and one-half (4-1/2) feet, 
except in cases where ground water levels are such as to make such cover impractical.  All 
service pipes shall not be less in size than 3/4" inside diameter and shall be of U.S. Government 
Specification Type K soft tempered copper tubing, or genuine wrought iron galvanized, or for 
services two (2) inches in diameter, or larger, cast iron pipe of quality equal to American Water 
Works Association or Federal specifications, and of weight suitable for service under a pressure 
equivalent to at least 200 feet head of water.  All connections of service pipes to a main with a 
ground cover of less than five (5) feet shall be made on the side of the main so that such service 
pipes shall in no case have less covering than the main, except in cases where ground water 
levels make such cover impractical.  The Company reserves the right in all cases to stipulate 
the size and type of service connection to be used.  

11.  Frost Provision  

The Company shall not be required to install any service line and service 
connections between November 15 and April 15, except by special arrangement, in which 
case the customer shall pay for the excess over normal costs.  
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