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GENERAL INFORMATION 

K.  Cross Connection Control (Cont’d) 

6. Water service may be discontinued by the Company for refusal to grant access for the 
aforementioned purposes: (a) where the Company has a reasonable basis to believe, from the 
nature or use of such premises, that a determination should be made as to the existence, non-
existence or degree of contamination hazard; or (b) where the activities there are comparable or 
similar to those of typical establishments listed in the State Department of Health guidelines as 
requiring protective devices.  

7. The Company may discontinue service to a customer’s premises forthwith in the event of 
an actual or imminent contamination, pending its abatement, where such contamination threatens 
the health or safety of persons or the Company’s water supply.  

8. All backflow devices are to be tested on an annual basis by a certified backflow tester in 
accordance with the State Sanitary Code – part 5-1.31 on a schedule set by the Company.  Failure 
to comply with the annual testing will result in the discontinuance of water service.  

9. All backflow devices need to be disassembled for the inspection of internal parts by a 
certified backflow tester every 5 years in accordance with the State Sanitary Code – part 5-1.31.  

 
L.  Inspection and Examination of Company Apparatus  

1.  In accordance with 16 NYCRR, Part 14.18, the Company has the right to inspect as 
follows: (a) an agent of the Company may enter, at all “reasonable” times, any location supplied 
with service by the Company for inspection and examination of its equipment related to the 
provision of such service; and (b) an agent of the Company will not enter locked premises without 
permission of a person lawfully in control of the premises, unless (i) explicitly authorized by court 
order or (ii) when an emergency may threaten the health or safety of a person, the surrounding 
area or the Company’s distribution system.  

2.  The Company will conduct a field inspection: (a) as soon as reasonably possible, but no 
more than 60 calendar days after a customer request; or (b) upon receiving a directive by the 
Public Service Commission or its designee.  

M.  Sprinkling  

The charge for water service includes the use of water for sprinkling. There may be 
periods of drought when, in the opinion of the Company, it may be necessary to restrict the 
use of sprinkling to certain definite periods or to prohibit it entirely. In this event, all 
customers with the sprinkling privilege will be notified.  

N.  Wartime Emergency  

During the wartime emergency, water service will be furnished by New York 
American Water Company, Inc., subject to the provisions of orders and the amendments and 
interpretations thereof, of any competent Federal body having authority or jurisdiction over 
such service, notwithstanding anything to the contrary in the rules and regulations of this 
Company and the terms and conditions of service as set forth in this rate schedule.  
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