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.1.2 The Rules and Regulations of the Public Service Commission require that 
the Corporation shall periodically test all meters in service.  For this 
reason, it is incumbent on all customers to permit the Corporation to 
remove meters periodically for test and repair.  Non residential customers 
are referred to Section V subsection I providing for discontinuance of 
service in the event of refusal.  Residential customers are referred to 
Section V subsection E “No Access Procedures”. 

.1.3 Any customer may request the Corporation or the Public Service 
Commission to make a special test of the accuracy of a meter or meters. 

.1.3.1 The Corporation will make a test of the accuracy of any water 
meter free of charge, upon the written request of the customer, 
provided that the meter or meters have not been tested within 
twelve (12) months previous to such request.  For additional tests 
made within a twelve (12) month period, the following charges 
will be applicable for each such test: 

 
 Up to 1 inch    $ 5.00 
 Over 1 inch to 2 inch     15.00 
 Over 2 inch to 3 inch     20.00 
 Over 3 inch to 4 inch    30.00 
 Over 4 inch     At Cost 

 
Test fees applicable to meter banks shall be in accordance with the 
above schedule for a single meter having the nearest equivalent 
capacity. 

.1.4 In the event that the meter or meters so tested are found to have an error in 
registration in excess of four (4) percent at any rate of flow within normal 
test flow limits to the prejudice of the consumer, there will be no charge.  
Should the weighted average percentage of the meter or meters be in 
excess of 100%, the bills will be adjusted for over-registration in 
accordance with the method so outlined in the current Rules and 
Regulations of the Public Service Commission covering the testing of 
water meters. 

 
.2 Meter Installations, Removals and Seals: 
.2.1 The Corporation will install and remove meters from the customer’s 

premises without cost to the customer except in cases where service is 
discontinued for nonpayment of bills. 

.2.2 The meter and couplings will be sealed by the Corporation and the seals 
must remain intact.  Prosecution will follow if the seals are tampered with 
or broken. 
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