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GENERAL INFORMATION

SECTION XlII NOTICE REQUIREMENTS, CONSERVATION, EMERGENCY DISCONNECTION

(A) Annual Notice of Rights

1) The Company will, at the time of application for service and at least once
each year after service is extended, provide applicants and customers with a brochure
containing detailed description of their rights and obligations.

(2) If a customer has a deposit with the Company, an accounting for the
deposit, showing the interest earned during the current year and the date the deposit was
obtained, will be provided annually to the customer.

3) A notice offering a fixed income billing plan will be provided annually to
every customer known to be on a fixed income. Such billing plan will provide for payment of
bills on reasonable schedule considering the customer's regular receipt of income, as long as
payment is made within twenty (20) calendar days of the scheduled due date.

(4) A notice advising a customer of the applicable rate structure, in
accordance with the Company's tariff, and offering the customer a detailed bill calculation upon
request, will be provided annually to every customer.
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