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The customer shall provide the Company gas supplies to compensate the Company for system line losses.
The volume of gas associated with system line losses shall be calculated by applying the Company's Factor
of Adjustment as defined in General Information, Section 27, to the volume of gas delivered to the
Company on behalf of the customer.

Customers can be served by only one Retail Supplier during the month. Customers will not be allowed to
change Retail Suppliers after the initial monthly nomination form is received by the Company. For
customers operating within a buying group the customer must comply with the switching requirements as
defined in General Information, Section 41.

The Company is under no obligation to accept deliveries on behalf of a customer in excess of the maximum
daily quantities included in the customer's service agreement.

In the event that the Company must interrupt deliveries of customer-owned gas supplies which have been
delivered to the Company on behalf of the customer, the Company will not impose any imbalance penalties
associated with that gas supply.

Landlords of industrial and commercial properties, which do not have residential tenants, may file a
petition and application to the New York State Public Service Commission requesting permission to
submeter gas usage to their tenants. Such petition and application must address the following four areas of
major concern regarding the request to submeter: (1) safety (2) rate impact for the ultimate consumer (3)
non-rate consumer protection issues, and (4) service provider and utility matters. The petition and
application must also provide that the conditions proffered will be reiterated in leases with the submetered
tenants. Copies of such petition and application must be served on the Company and the petitioner’s
tenants.
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