PSC NY No. 12--COMMUNICATIONS
Verizon New York Inc. Section 10
2 Revised Page 8.1
Superseding 1st Revised Page 8.1

Local and Joint Toll Tariff

10. Rates and Charges
10.5 Wide Area Telephone Service (WATS)
.
10.5.2 Toll-Free Service*, #(Cont'd) (C)
ID Service Category Rate Element Rate usocC
Toll-Free Term Plan 1 Year Commitment — Note: Usage
charges under the Toll-Free Discount
Plan are discounted by 5% See Note (M)
2 Year Commitment — Note: Usage
charges under the Toll-Free Discount
Plan are discounted by 10% See Note
3 Year Commitment — Note: Usage
charges under the Toll-Free Discount
Plan are discounted by 15% See Note 4
10.5.3 Toll-Free Service 800 Call Management®, # (@)
ID Service Category Rate Element Rate usoC
Alternate Call Routing NRC 150.00 8HD
Monthly 30.00 8HD
ltemized Call Detail* Monthly — Per routing arrangement
- Minimum Rate 3.00
- Maximum Rate 7.00
* Effective June 16, 2012, this service is no longer available to residential customers. Existing residential
customers as of June 16, 2012 may retain the service at existing locations.
.

# Effective November 3, 2012, this service is no longer available to business customers. Existing business
customers as of November 3, 2012 may retain the service, however, moves, additions and/or changes are  (N)
not permitted. .

Certain material on this page formerly appeared on 3¢ Revised Page 8. (T

Issued: October 19, 2012 Effective: November 3, 2012
By Keefe B. Clemons, General Counsel
140 West Street, NY, NY 10007



