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Local and Joint Toll Tariff

5. Wide Area Telephone Services
5.2 Toll-Free Service* (@)
5.2.5 Toll-Free Term Plan

F. | Termination Penalty— A subscriber who discontinues a term plan prior to the expiration date of the
plan, downgrades to a shorter term plan, or disconnects full or partial telephone service causing the
discontinuance of a term plan is subject to a termination penalty.

1. | The termination penalty amount is an amount equal to the product of the following calculation.
a. | The monthly minimum charge for the toll-free discount plan multiplied by the number of months

remaining in the subscriber's original commitment level. The termination charge will be prorated on a
30 day basis if the plan is discontinued during a billing period.

G. | Avirtual WATS customer (refer to PSC NY No. 901) who discontinues virtual WATS service in order to
subscribe to the business link plan shall remain subject to all termination penalty charges and all
related terms and conditions for termination in accordance with tariff provisions specified in PSC NY
No. 901 governing the virtual WATS term plan.

-
Effective November 3, 2012, this service is no longer available to business customers. Existing business

customers as of November 3, 2012 may retain the service, however, moves, additions and/or changes are  (N)
not permitted. 4
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