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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER L - DIRECT LOAD CONTROL PROGRAM - Continued 

 
C. Definitions - Continued 

 
An “Event” may be declared by the Company when: 
 

1. the next contingency on the Company’s system would result in a Condition Yellow or a 
voltage reduction of five percent or greater has been ordered. A Condition Yellow exists when 
the next contingency (excluding breaker failure) either will result in an outage to more than 
15,000 customers or will result in some equipment being loaded above emergency ratings; or 
 

2. the Company’s forecasted load level is at least 96 percent of the forecasted summer system-
wide peak or specific network peak. 
 

“Load Relief Period” exists when an Event has been declared by the Company.  The Company may 
designate specific networks, feeders or geographical areas in which Load Relief will be requested. 
 

D. Applications 
 
Applications to participate under this Rider may be made throughout the year either electronically or in 
writing. Applications will be accepted until annual program costs (e.g., equipment, installation, 
maintenance, and payments made to Customers) reach $10 million.   
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