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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER L - DIRECT LOAD CONTROL PROGRAM - Continued 

 
E. Installation Award and Annual Awards 

 
1. Participants will receive a one-time award after the Control Device or Devices are installed at their 

premises as follows: 
 
a.  Participants who have central air conditioning or other air conditioning equipment with 

thermostats at their residence will receive either a $25 payment or $25 gift card at the Company’s 
discretion.   

b. Participants who have central air conditioning or other air conditioning equipment with 
thermostats in their non-residential premises will receive a $50 payment.  

c. Participants who have wall or window air conditioning units or PTAC plug-in units will receive 
either a $25 payment or a $25 gift card at the Company’s discretion.    

 
Only one award will be given under subparagraph a, b, or c regardless of the number of Control 
Devices installed.  However, awards may be given both under subparagraph a or b, as applicable, and 
under subparagraph c. 

 
2. In the calendar year following the year in which the Control Device or Devices are installed and each 

calendar year thereafter, participants with wall or window air conditioning units or PTAC plug-in 
units will receive a $25 payment or a $25 gift card, at the Company’s discretion, if the Company can 
verify that, for the aggregate number of hours of Events designated by the Company during the 
Summer (defined hereunder as May through October) of that calendar year, the participant allowed 
the Company to control the equipment during the majority of hours. 

 
F. Restrictions 
 
 This program is available to participants in Rider U.   
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