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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER U – DISTRIBUTION LOAD RELIEF PROGRAM - Continued 

 
C. Definitions - Continued 

 
A “Contingency Event” is a Load Relief Period lasting five or more hours for which the Company provides 
two or more hours’ advance notice.  
 
An “Immediate Event” is a Load Relief Period lasting seven or more hours for which the Company 
provides less than two hours’ advance notice.  
 
“Load Relief” refers to power (kW) and energy (kWh): (a) ordinarily supplied by the Company that is 
displaced by use of Electric Generating Equipment and/or reduced by the Customer or Aggregator at the 
Customer’s premises; or (b) produced by use of Electric Generating Equipment by an SC 11 Customer and 
delivered by that Customer to the Company’s distribution system during a Load Relief Period.  
 
“Load Relief Period” refers to the hours for which the Company requests Load Relief during a Contingency 
Event or an Immediate Event.  A Load Relief Period will not be called to commence after 11 p.m. or before 
6 a.m. 
 
“Test Event” refers to the Company’s request under the Summer Reservation Payments Program, pursuant 
to section J.9, to provide one hour of Load Relief on not less than two hours’ advance notice.  
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