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REGULATIONS (CONT’D)

2.10 Application of Rates (Cont’d)

2.10.1 Flexible Pricing

B) Customer notification of a rate change shall be made in accordance with Commission
regulations. Where there are no regulations, notification will be made in a manner
appropriate to the circumstances involved.

C) A rate shall not be changed unless it has been in effect for at least 30 days. Customer
traffic to end offices will be measured (i.e. recorded or assumed) by the Company at end
office switches or access tandem switches. Originating and terminating calls will be
measured (i.e. recorded or assumed) by the Company to determine the basis for
computing chargeable access minutes. In the event the Customer message detail is not
available because the Company lost or damaged tapes or experienced recording system
outages, the Company will estimate the volume of lost Customer access minutes of use
based on previously known values.

2.10.2 Surcharges and Taxes

In addition to the rates and charges applicable according to the rules and regulations of this
Tariff, various surcharges and taxes may apply to the Customer’s monthly billing statement.
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