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REGULATIONS (CONT’D) 
 
2.6 Payment Arrangements (Cont’d) 
 

2.6.4 Discontinuance of Service for Cause 
 

F) In the event of fraudulent use of the Company's Network, the Company may without 
notice suspend or discontinue service.  The Customer will be liable for all related costs. 
The Customer will also be responsible for payment of any reconnection charges. 

 
2.6.5 Notice to Company for Cancellation of Service 

 
Customers may cancel service verbally or in writing. The company shall hold the Customer 
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up 
to the cancellation date. Customers that cancel the primary local exchange line will have the 
entire Account disconnected, including any secondary line and all associated features. In the 
event the Customer executes a term commitment agreement with the Company, the Customer 
must cancel service and terminate the agreement in accordance with the agreement terms. 

 
2.6.8 Customer Overpayment 

 
The Company will pay interest on a Customer overpayment.  Customer overpayment shall 
mean a payment to the Company in excess of the correct charges for service when caused by 
erroneous billing by the Company.  The rate of interest shall be the unadjusted interest rate 
paid on Customer deposits or the late payment penalty rate, whichever is greater. Interest shall 
be paid from the date when the Customer overpayment was made, adjusted for any changes in 
the deposit interest rate or late payment penalty rate, and compounded monthly, until the date 
when the overpayment is refunded.  No interest shall be paid on Customer overpayments that 
are refunded within thirty (30) days after such overpayment is received by the Company. 
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