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REGULATIONS (CONT’D)

2.1 Undertaking of the Company (Cont’d)

2.1.4 Limitations on Liability

A)

B)

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.

The Company shall not be liable for any claims for loss or damages involving:

1)

2)

3)

4)

5)

Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c) Common Carriers or
warehousemen;

Any unlawful or unauthorized use of the Company's facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the transmission of
communications by means of Company-provided facilities or services; or by
means of the combination of Company-provided facilities or services with
Customer-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities or
services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
Section 2.1.4 A. and B., preceding;
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