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DEFINITIONS (CONT’D)

END USER - Any subscriber of a service that is not a Customer or a Service Provider, except that a Service
Provider shall be deemed to be an "End User" when such Service Provider uses a Service for administrative
purposes and a person or entity that offers telecommunications services exclusively as a reseller shall be
deemed to be an "End User" if all resale transmissions offered by such reseller originates or terminates on the
premises of such reseller.

END USER PREMISES - The premises specified by Customer for termination of Services.

ETHERNET - A 100 MBPS technology based on the IOBASE-T Ethernet CSMA/CD network access method
to accommodate the operation of local area networks (LANS):

EXCHANGE POINT - aremote Carrier Hotel that can support Wholesale Transit Services but not Wholesale
Access Services.

FACILITIES - Any cable, poles, conduit, carrier equipment, wire center distribution frames, central office
equipment, etc., utilized to provide the Services offered under this Tariff.

FIRE SUPPRESSION SYSTEM - an automated system specifically designed for data centers that involves
no human interaction and is minimally invasive to computer equipment.

GATEWAY - A network node equipped for interfacing with another network.

GATEWAY ROUTER - A device on a network that is responsible for the establishment of mutually
acceptable administrative procedures between two or more networks.

GBPS - Gigabits per second, denotes billions of bits per second.

HIGH DEFINITION MULTICAST - An enhanced or high definition transmission of a single sender and
multiple receivers on a network.

HOTSPOT - A venue that offers internet access over a wireless LAN.

INDIVIDUAL CASE BASIS or ICB - A service arrangement in which the regulations, rates and charges are
developed based on the specific circumstances of the Customer.
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