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REGULATIONS (CONT’D) 
 

2.4 Customer Equipment and Channels (Cont’d) 
 
2.4.2 Inspections 

 
A) The Company may, upon notification to the Customer, at a reasonable time, make 

such tests and inspections as may be necessary to determine that the requirements 
regarding the equipment and interconnections are being complied with in respect to 
the installation, operation and maintenance of Customer-provided equipment and in 
the wiring of the connection of Customer channels to Company-owned facilities. 

 
B) If the protective requirements in connections with Customer-provided equipment are 

not being complied with, the Company may take such action as necessary to protect 
its facilities and personnel and will promptly notify the Customer by registered mail 
in writing of the need for protective action.  In the event that the Customer fails to 
advise the Company within 10 days after such notice is received or within the time 
specified in the notice that corrective action has been taken, the Company may take 
whatever additional action is deemed necessary, including canceling service, to 
protect its facilities and personnel from harm.  The Company will upon request 24 
hours in advance provide Customer with a statement of technical parameters that the 
Customer's equipment must meet. 

 
2.5 Advance Payments Before Service and Facilities are Offered 
 

2.5.1 Advance Payments 
 

To safeguard its interests, the Company may require a Customer to make an Advance 
Payment before services and facilities are furnished.  The Advance Payment will not exceed 
an amount up to two months of estimated monthly usage charges.  In addition, where special 
construction is involved, the Advance Payment may also include an amount equal to the 
estimated non-recurring charges for the special construction and Recurring Charges (if any) 
for a period to be set between the Company and the Customer.  The Advance Payment will be 
credited to the Customer's initial bill.  An Advance Payment may be required in addition to a 
deposit. 
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