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REGULATIONS (CONT’D) 
 

2.13 Inspection, Testing and Adjustment 
 

2.13.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this Tariff are being complied 
with in the installation, operation or maintenance of the Customer's or the Company's facilities 
or equipment relating to the Service. The Company may interrupt Service at any time, without 
penalty or liability, due to the departure from or reasonable suspicion of the departure from 
any of these terms and conditions. 

 
2.13.2 The Customer shall be responsible for making arrangements or obtaining permission for safe 

and reasonable access for Company employees or agents of the Company to enter the End 
User Premises at any reasonable hour for the purpose of inspecting, repairing, testing or 
removing any part of the Company's facilities or equipment. 

 
2.13.3 Upon reasonable notice, the facilities or equipment provided by the Company shall be made 

available to the Company for such tests and adjustments as may be necessary for maintenance 
in a condition satisfactory to the Company. No interruption allowance shall be granted for the 
time during which such tests and adjustments are made, unless such interruption exceeds 24 
hours in length and is requested by the Customer. 

 

  
Issued By:  

John Marlow, Chief Executive Officer 
1400 Fashion Island Blvd., 7th Floor 

San Mateo, CA 94404 
   

Received: 01/07/2013 Status: CANCELLED
Effective Date: 02/05/2013

Cancelled effective 10/10/2016.


