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LOCAL EXCHANGE TARIFF
NEW YORK METROPOLITAN LOCAL AND TRANSPORT AREA

Q PERSONALIZED RATE PLAN (Cont'd)

2. Regulations (Cont'd)

J.

The Personalized Rate Plan rate for a customer in the Non-New York metro LATA of any Independent
Local Exchange Carrier’s service area (except ALLTEL New York, Inc., Warwick Valley Telephone
Company, and Citizens Telecommunications of New York, Inc.) wil be selectively increased based on
each subscriber's Average Rate Per Minute (ARPM). Monthly rates with ARPMs below the
designated level will be increased as specified in Paragraph k. following.

The rate for a BTN in the Non-New York metro LATA of any Independent Local Exchange Carrier’s
service area (except ALLTEL New York, Inc., Warwick Valley Telephone Company, and Citizens
Telecommunications of New York, Inc.) with an ARPM that is less than the rate per minute shown in
the Rate Attachment will be recalculated based on the BTN's regional toll minutes, or fraction thereof,
on the Personalized Rate Plan during the customer’s bill periods October 1999 through December
1999 multiplied by the Price Per Minute or Fraction Thereof rate shown on the Rate Attachment. For
example, average monthly customer regional toll minutes x $.035 per billed regional toll minute equals
the new rate.

The PRP monthly flat rate for the Non-New York Metro LATA/Independent Local Exchange Carrier’s
service area (except ALLTEL New York, Inc., Warwick Valley Telephone Company, and Citizens
Telecommunications of New York, Inc.), as specified in the Rate Attachment, applies for up to and
including 100 hours of qualifying message toll and Band B — D intraLATA usage in a single bill perioid
for a particular BTN. Additional qualifying usage in the same bill period will be calculated at the Per
Minute or Fraction Thereof rate, specified in the Rate Attachment.

The Personalized Rate Plan rate for NY Metro LATA customers who subscribed to both the
Personalized Rate Plan and Home Region Personalized Rate Plan prior to August 20, 2000 will be
increased on their first full bill period after August 19, 2001 when impacted by the following: those
subscribers in the NY Metro LATA whose call value exceeds the Plan price by at least $12.00 per
month for a designated period to be selected by the Company. Call value is the equivalent price that
the customer would be paying with Verizon New York Inc. basic rates for the calls covered by the
Personalized Rate Plan and Home Region Personalized Rate Plan if the customer was not
subscribing to these Plans. The Personalized Rate Plan rate for a customer described herein will
increase by a specific dollar amount as specified in Paragraph d.(1)b. of the Rate Attachment.

Issued in compliance with Order of the Public Service Commission dated February 27, 2002 in Cases 00-C-1945 and

98-C-1357.

See Preface Item 14 for Statement of Company’s Reservation of Objections.

Issued: May 13, 2002 Effective: May 13, 2002

By Sandra Dilorio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036



