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LOCAL EXCHANGE TARIFF
NEW YORK METROPOLITAN LOCAL AND TRANSPORT AREA

Q. PERSONALIZED RATE PLAN
(THIS PLAN IS FURNISHED TO EXISTING SUBSCRIBERS ONLY. MOVES ARE PERMITTED PROVIDED
FACILITIES ARE AVAILABLE.)

1. General

The Personalized Rate Plan (PRP) is an optional calling plan which provides qualifying customers located
within the Company’s Independent Local Exchange Carrier’s service are (except ALLTEL New York, Inc.,
Warwick Valley Telephone Company, and Citizens Telecommunications of New York, Inc.) with a monthly
flat rate for the customer’s qualifying message toll, interregion, and Band B — D calls. The PRP monthly
flat rate for the non-New York Metro LATA/Independent Local Exchange Carrier's service area (except
ALLTEL New York, Inc., Warwick Valley Telephone Company, and Citizens Telecommunications of New
York, Inc.) applies for up to and including 100 hours of qualifying message toll and Band B - D intraLATA
usage in a single bill period. Additional qualifying usage over the usage cap (100 hours) in the same bill
period will be calculated at the Per Minute or Fraction Thereof rate. In general, the monthly rate is based
on the customer’s average monthly “Base period Qualifying Usage”.

2. Regulations

a. The Personalized Rate Plan is available to residence customers: (a) who are located within the
Company’s area and (b) who had at least three months of Verizon New York Inc. service for the
relevant Billed Telephone Number (BTN) during the period shown on the Rate Schedule (The “Base
Period”). Such customers are referred to in this Tariff as “qualifying customers”.

The Personalized Rate Plan is also available to residence customers: (a) who are located within an
Independent Telephone Company’s service area (except ALLTEL New York, Inc., Warwick Valley
Telephone Company, and Citizens Telecommunications of New York, Inc.) and (b) who had at least
three months of service for the relevant BTN during the period shown on the Rate Schedule (the
“Base Period”); and (c) had at least one month of service for the relevant BTN during the period
shown on the Rate Schedule (the “Specified Time Period”). Such customers are referred to in this
Tariff as “qualifying customers”.

b. The Personalized Rate Plan applies to a qualifying customer’s charges for qualifying usage accrued
for a particular BTN at a single location. Qualifying usage consists of all intraLATA message toll calls,
Bands B,C and D calls, and Regional Call Plan (RCP) interregion calls that originate over a particular
BTN at a single location.

c. The “Base Period Qualifying Usage” for a particular BTN at a single location is defined as the average
monthly level of charges accrued for the following services during that part of the Base
Period/Specified Time Period in which the customer received service for the BTN from Verizon New
York Inc./Independent Local Exchange Carrier (except ALLTEL New York, Inc., Warwick Valley
Telephone Company, and Citizens Telecommunications of New York, Inc.): intraLATA message toll,
Dial-A-Visit usage (excluding the Call Detail Charge), interregion calls, ECONOPATH Calling Service
Plan interregion calls, and any interregion or intraLATA message toll calls associated with Gold or
Silver Variety Packages.
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