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SECTION 5 - LOCAL EXCHANGE SERVICE (CONT’D.)

52 Direct Inward Dial (DID) Service

5.2.1 General

A

C.

DID Service provides a Customer with a voice grade telephonic communications
channel to receive incoming voice or data calls to local telephone numbers (“TN”)
assigned to the Customer. DID Service does not provide a line-side connection. DID
Service transmits the dialed digits for all incoming calls, allowing the Customer’s
incoming calls to be routed as required by the Customer to the Customer’s
designated equipment.

DID Service may be provided in conjunction with non-regulated services offered by
the Company pursuant to contract. To the extent that contractual rates for DID
Service differ from those set forth in Section 5.3.3 below, they will be subject to the
terms of the Special Contract Arrangements set forth in Section 9.1 of this tariff.

The Company may require a minimum monthly service charge for DID Service.

5.2.2 Service Eligibility, Restrictions and Limitations

A.

Connectivity to E911, operator services and directory assistance is not supported by
DID Service.

The Company reserves the right to provision DID service based upon the availability
of facilities and equipment necessary to support the Customer’s specific service
requirements.

The Company, at its sole discretion, reserves the right to limit the quantity of DID
number blocks a Customer may obtain. In addition, the Company reserves the right
to review vacant DID stations or stations not in use to determine their utilization.
Should the Company determine, based on its own discretion, that there is inefficient
number utilization, the Company may reassign the DID numbers.

The Customer has no property right to the telephone number or any other call
number destination associated with DID service furnished by the Company, and no
right to the continuance of service through any particular end office. The Company
reserves the right to change such numbers, or the end office designation associated
with such number, or both, assigned to the Customer, where the Company deems it
necessary to do so in the conduct of its business.
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