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SECTION 4 - SERVICE CHARGES AND SURCHARGES 
 

4.1 Service Order and Change Charges 
 

4.1.1 General 
 

Nonrecurring charges apply to processing Service Orders for new service and for changes in 
service. 

 
New Installation Charge - applies to requests for initial connection or establishment 
of telephone service to the Company. This charge applies to each line installed. 

 
Service Order Change Charge - applies to work associated with Customer-requested 
changes to existing services, including adding or deleting line features, directory 
listing changes or additions and billing or contact information changes to Customer 
accounts. One Service Order Change Charge applies for each change order 
requested by the Customer. If multiple changes are requested by the Customer and 
occur on the same order, only one charge applies. 

 
Move Charge - applies when a Customer requests a move or change in physical 
location of each line. This charge applies whether a Customer changes a telephone 
number or not. In addition, if the Customer requests a telephone number change, a 
separate charge may apply. 

 
Telephone Number Change Charge - applies to each Customer-initiated change in 
telephone number. 
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