Recei ved: 01/31/2013 St at us: CANCELLED

Ef fective Date: 09/01/2013

PSC NO: 2 ELECTRICITY LEAF: 51
COMPANY: MASSENA ELECTRIC DEPARTMENT Original
EFFECTIVE DATE: 5/01/2013 SUPERSEDING

SERVICE CLASSIFICATION NO. 10
Individual Service Agreements — Full Service

APPLICABLE TO THE USE OF SERVICE FOR:

Electric service under this tariff is for non-residential customers who would normally be served
under Service Classification No. 4 and meet all of the criteria contained in this rider. Utilizing Individual
Service Agreements signed under this tariff, MED proposes to provide incentives and thus promote the
location of new business ventures within MED’s service territory, as well as promote the expansion of
current non-residential customers.

ELIGIBILITY:

Eligible customers for this service classification are customers who develop or construct new
facilities, extensively refurbish an existing or retired facility or expand production at an existing facility
and the new or added demand is at least 100 kW.

FINANCIAL ARRANGEMENTS —

Any service rendered under this service classification will be done so as to not raise the rates to
other customers on the system and any discounts will be achieved from increased utilitzation of the
existing hydroelectric allocation. Also, at the sole discretion of the MED, the MED may waive certain
costs due to it, in whole or in part, or make other necessary financial arrangements with customers served
under this Rider, so long as the MED believes that the revenue derived from the applicant will provide
sufficient revenue over and above the incremental cost incurred by the MED.

CONTRACT TERM:

The term of any initial offering of an Individual Service Agreement (“ISA”) shall be at least
twelve months and shall be limited to a term of five years unless a longer term is approved by the New
York State Public Service Commission. If a customer desires an ISA with a term in excess of five years
and MED is willing to agree to this arrangement, MED will request authorization from the New York
State Public Service Commission to enter into that arrangement. If the Commission grants MED the
authority it requests on terms acceptable to them, MED will then enter into the agreement.

FILING REQUIREMENTS:

MED will file information concerning each Individual Service Agreement with the Public
Service Commission within 30 days of executing the agreement. Quarterly, MED will file reports to
the Public Service Commission detailing the number of Individual Service Agreements, capacity
associated with the Individual Service Agreements and revenues collected from Individual Service
Agreements. For all contracts entered under this service classification, MED will request trade secret
protection so rates and terms are not available to the general public.

Issued by: James Shaw, Chairman MEUB, P.O. Box 209, Massena, NY 13662-0209

Cancel | ed by suppl ement No. 18 effective 09/01/2013
Ef fective date postponed to 09/01/2013. See Suppl ement No. 17.



