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GENERAL INFORMATION
Glossary: (Cont'd)

"excess line extension" - distribution line facility needed to provide service to an applicant that is in excess
of the line extension facilities required to be provided without contribution.

"late payment" - any payment made more that 20 calendar days after the date payment was due. Payment is
due as specified by the Company on its bill, provided such date does not occur before personal service of the
bill or three calendar days after the mailing of the bill.

"levelized payment plan™ - a billing plan designed to reduce fluctuations in a customer's bill payments due to
varying, but predictable, patterns of consumption.

"multiple occupancy building" - a structure (including row houses) enclosed within exterior walls or fire
walls, which is built, erected and framed of component structural parts and is designed to contain four or
more individual dwelling units for permanent residential occupancy.

"new construction" - the installation of new electric distribution lines, service lines and appurtenant facilities
on any R/W where no such electric distribution line exists, and may also include (in connection with such
installation) the addition of appurtenant facilities (other than replacement facilities) to existing distribution
lines.

Comment: The installation of a new facility parallel to and on the same R/W as an existing
underground facility also constitutes the new construction of such facility.

"new customer" - a customer who was not the last previous customer at the premises to be served, regardless
of whether such customer previously was or is still a customer of the Company at a different location.

"payment" - is considered to be made on the date when it is received by the Company or one of its
authorized collection agents.

"public R/W" - the area within the territorial limits of any street, avenue, road or way that is for any highway
purpose under the jurisdiction of the State of New York or of the legislative body of any county, city, town
or village that is open to public use and that may be used for the placement of utility facilities.

"R/W" - (right-of-way) - a right to pass over, occupy or use another's land for placing and maintaining utility
facilities.

Issued by: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY

Leaf No. 153 Effective 07/01/2016

St at us:

CANCELLED
06/ 01/ 2012



