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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)
3.7.1  High Volume Calling* (continued)

! This Service is no longer available to new Customers or existing Customers at new
locations effective August 1, 2003.

(E) (continued)
2 Billing Increments
Outbound, TFS and Calls Billed To The Calling Card - Option 3, Category 21

For Customers with a MMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of eighteen (18) seconds. For
Customers with a MAC, calls are billed in increments of one (1) second subject
to a minimum connect time (initial period) of eighteen (18) seconds. This
optional pricing plan is rated on an Aggregation ID basis if multiple BTNs are
involved.
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3 Per Call Charges
For per call charges, Section 1.1.1 (B).2 of the Price List.
(F) Billing

Customers subscribing to any of the Company's High Volume Calling plans will be
direct-billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High VVolume Toll Free Calling Plan will be
processed as a request to cancel the Customer's existing TFS optional calling plan. To
transfer TFS, the Customer must meet the availability requirements for the High Volume
Toll Free Calling plan. Customer shall be responsible for any and all early termination
charges.
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