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SPECIALIZED COMMON CARRIER SERVICE

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (cont’d)

Message Telecommunications Service:  Message Telecommunications Service (MTS) is that
of furnishing facilities or telecommunications between stations in accordance with the
regulations and price schedules specified in this tariff.

Operator Dialed Calling Card Station:  Operator Dialed Calling Card Station  denotes calls
that are completed when the customer dials the appropriate RCN operator code (0, 00, or
10336+0) and requests that the operator complete the  call by dialing the called telephone
number and the calling card number to be used for billing purposes.

Operator Dialed Surcharge:  Operator Dialed Surcharge applies a surcharge to Operator
Station and Person-to-Person rated calls when the customer has the capability of dialing all
the digits necessary to complete a call, but elects to dial only the appropriate operator code
(0, 00, or 10336+0) and requires prompting by the operator system to dial the called station
or requests the operator to dial the called station.  The surcharge applies in addition to any
applicable service charges.  The surcharge does not apply to:  calls where a customer cannot
otherwise dial the call, due to defective equipment or trouble on the RCN network;  calls in
which a Company operator places a call for a calling party who identifies himself / herself
as being unable to dial the call because of his / her handicap;  and calling card calls.  

Operator Dialed 0-:  Operator Dialed 0- denotes that situation where the customer dials only
the appropriate operator code (0, 00, or 10336+0) and then requests the operator to dial the
called station.

Operator Station:  Operator Station denotes calls that are completed with the assistance of
a Company operator, except as specified for the Dial Station, Customer Dialed Calling Card
Station, Operator Dialed Calling Card Station, Person-to-Person, and Real Time Rated
classes of service.  Operator Station prices apply to calls which are billed to a different
telephone number (e.g., collect, bill to a third number) or a calling card.
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